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We are delighted to honour our volunteers every October. This strong team of 196 volunteers have
contributed over 22,000 hours of their time in the first nine months of 2013.

(Author Unknown)

Whether it is tutoring or mentoring, driving children to their school or to a visit with their birth parents,
supporting the Family Visitation Program, helping the facilitators in the Preschool or Infant Stimulation
Programs, or writing social histories, volunteers are making a difference in the lives of many children and
youth.
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Dear volunteers, you are an integral part in supporting the Children’s Aid Society of Ottawa’s mandate to
protect the children and youth of our community from abuse and neglect. Every day, your contribution
promotes the well-being and safety of our children, our youth and the families and caregivers in the
communities where they live.

is for the valiant efforts
you show each day

O

is for the organization
that you display

To all volunteers – THANK

YOU! We couldn’t do it without you!
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Since January 2013, our volunteer drivers have driven a total of
16,600 hours and travelled a total of 736,196 km! That’s 18 times the
distance travelling around the globe at the equator. We currently have
31 drivers, including seven who joined the team between July and
October 2013: Mohammad, Cristina, Mohamed, Patricia, Noel, Gene
and Christopher. Welcome to the team!
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Our drivers completed 18,333 drives since January 2013. The Drive
Clerks processed 1,813 drive requests and 2,692 change requests
from staff for a grand total of 4,505 requests from CAS employees.
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is for the love you share
with every child
is for the understanding
in your smile
is for the need we have
for your ability

T

is for the talents
that we all like to see

On average, volunteer drivers complete 100 drives a day.
Unfortunately, on a daily basis, approximately 20 of the drive
requests cannot be completed due to lack of resources. We need you!
Please call 613-747-7800 ext. 2805 for more information.

This year we are honouring the
following volunteer drivers for their
five years of service:

We would also like to congratulate
Paul Charest and Joel Rivard on
their first year anniversary of
volunteer service.
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is for everything you give to us

E

is for everybody that thinks
you're fabulous
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is to remember all the difference
your help makes!

Did you know that in the first nine months of 2013, our volunteer
tutors/mentors contributed 1,945 hours to our children and youth! As
of September 2013, Volunteer Services assigned 65 of the 89
tutor/mentor requests received from staff in 2013. The team of
tutors/mentors totals 76, including 20 recruited between July and
October 2013. They are: Madelyn, Tujuanna, Xavier, Sarah,
Marlene, Carly, David, Sean, Mohamed, Kristen, Meagan, Carissa,
Heather, Isabella, Gloria, Andrew, Nicole, Nicholas, Lewhat and
Kyle. Welcome to the team!
The team is also supported by fellow volunteers Paul Ferdinand as
Lead Mentor and Elyse Ford as Lead Tutor.

In this issue…
Recognizing our volunteers
Driving Program

“My motivation to be a Volunteer Mentor Support is based on
the belief that, without exception, we are all entitled to a sense
of well-being and happiness. I am so very appreciative of and
grateful for this opportunity because I am blessed with a
chance to offer something in some small way that may
contribute to the happiness and well-being of our wonderful
children, to our caring CAS volunteers and staff, and to our
society at large,” said Paul, who joined CAS in April 2013.
Did you know? There are still twenty-four children and youth waiting
to find a tutor or mentor! Please get involved, call 613-747-7800 ext. 2805.

Tutor/Mentor Program
Infant Stimulation Program
Preschool Program
Family Visitation Program
Holiday Gift Program
Camp Program
A Few More Words…

A total of 45 volunteers in the Family Visitation Program contributed
1,354 hours of their time to supervise family visits between January
and October 2013. Volunteer Services recruited 11 new volunteers
for that Program between July and September. We welcome:
Sabrina, Priya, Caroline, Nadine, Lauren, Kathleen, Stephanie,
Madison, Laura, Louise and Ivette. Welcome to the team!
Congratulations to the following volunteers for completing their first
year of service in 2012: Anna, Scott, Simone, Ariane, Katie,
Marysoleil, Jamie, Jason, Richard and Nicolas.

This year we are honouring the
following tutor/mentor volunteers
for their five years of service:
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We would also like to congratulate
Richard Perez and Ashley Turcotte
on completing their first year
anniversary of volunteer service.

Volunteers in the Headstart and Infant Stimulation Programs
contributed 1,422 hours of their time since January 2013. Both
Programs are supported by 12 volunteers and operate all year long.
Staff is very grateful to have the volunteers assisting them on a daily
basis.
“I have been volunteering from the age of eighteen, almost
exclusively with children and youth. Volunteering is innate to me
and I volunteer to give. I am grateful for the help I received from
others. It has brought me a joyous and blessed life. I was
influenced by a few people and their possibility thinking and was
challenged to exceed expectations and to broaden my horizons.
Volunteering is my thank you to these people who helped me on
the road to success”, said Bert.

This year we are honouring our
longest serving active volunteer for
his of service!:
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“Volunteering may create a ripple effect much like tossing a
pebble into a body of water. Ripples circle out from the point of
contact and the action of the ripples is unpredictable. The 10 year
old boy that I was matched with many years ago is now a young
man in his mid-thirties. He is mentoring his nephew and enjoying
with his nephew many of the activities that I enjoyed with him.
Giving my time to be with him has rippled into giving his time to
be with his nephew. Perhaps the ripple will go beyond his
nephew”, he added.
To quote Winston Churchill: “We make a living by what we get,
but we make a life by what we give. This is why I volunteer.” he
concluded.
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As the festive season approaches, we have once again started planning
our annual Holiday Gift Program.
Every year, CASO runs an in-house toy drive as well as a Family
Sponsorship Program. Last year, we received over 8,000 toy
donations and 148 families received a family sponsorship. We are very
fortunate to receive such an outstanding amount of support from our
community.
Ten volunteers have been supporting this Program, screening and
organizing toys, helping workers with their selections, helping to
unload bags when donations are delivered. The Program is also
supported by volunteer drivers, and will run from Friday, December 6th
to Wednesday, December 23rd, 2013.
For more details, please contact Renée Campbell at
renee.campbell@casott.on.ca or by phone at 613-747-7800 ext. 2747.
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This year we are honouring the
following volunteer for his 10
years of service!:

!
“I joined the program following
my wife Madeleine, who used to
work for CAS. We have a strong
team. Everyone does their part
to prepare the gifts. I feel
satisfaction
doing
this,
imagining children’s smile when
they receive the presents. You
can continue to count on me”,
commented Joseph.
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Volunteer Services oversees the Camp Program and strives to offer
children and youth the opportunity to enjoy a safe and healthy camp
experience. The camp’s social environment provides children with the
opportunity for personal growth in which they gain self-confidence
and learn more about themselves.
This meaningful experience in their life offers them lasting summer
camp memories, opportunities for skill development, quality
relationships and fun.
Thanks to the Children's Aid Foundation of Ottawa, this past summer
2013, the Camp Program sponsored 220 children & youth living with
their biological family to attend either an overnight or a day camp. Ten
families benefited from a one week cottage stay at Waupoos Farm.
The Camp Program also coordinated 171 requests for children in care.

%

&

Volunteer Services is delighted to welcome Javier Clavelo-Robinson
as the new supervisor. Javier brings significant experience in the
volunteer sector to the Children’s Aid Society of Ottawa, as well as
broad international experience.
Volunteer Services
The Children’s Aid Society of Ottawa
1602 Telesat Court, Ottawa, Ontario K1B 1B1
Tel: 613.747.7800 ext. 2805
Email: sylvie.prudhomme@casott.on.ca
Twitter: @OttawaCas
Website: http://www.casott.on.ca/en/volunteer/

“I am excited to join the
Volunteer Services team. I am
inspired by all the great stories
you write every day supporting
our children, contributing your
valuable time and skills to make
a difference in their lives.
Count on me to continue
supporting your work and
helping the children and
families of our community.” –
Javier Clavelo Robinson

