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WHAT HAPPENS WHEN YOU CALL

Your call is received by an intake specialist who 
has been trained to listen to your concerns and 
ask questions before deciding how urgent the 
situation is and what type of intervention is 
needed.

If a child is 
in imminent 
danger, a child 
protection worker 
will respond 
immediately. We 
respond 24/7, 
365 days a year.

Child protection 
workers, using 
clear standards and 
guidelines, then 
determine the kind of 
support and service 
needed to ensure the 
safety of children and 
youth.

Many factors are considered when determining 
how to investigate concerns, including the age of 
the child, presence of physical injuries and other 
red fl ags that may indicate harm.

Section 72
of the Child and Family Services Act states 
that the public, including professionals who work with children, 
must promptly report any suspicions that a child is or may be in 
need of protection to a Children’s Aid Society. 

The Act recognizes that people working closely with children 
have a particular responsibility to report their suspicions. Any 
professional or offi cial who fails to report a suspicion is liable on 
conviction to a fi ne of up to $1,000.

MORE THAN

6,500 IN OTTAWA

Child Abuse 
AND NEGLECT

PREVENTION

Your 
Call Could

Be The Most 
Important In A 

Child’s Life

The average number of referrals that The Children’s Aid Society of Ottawa receives each year from people concerned about the safety or well-being of a child.

SPEAK UPSPEAK UP



THE PROBLEM AND

HOW TO RECOGNIZE IT

Child abuse has many faces, and while all 
abuse hurts, different kinds of abuse can hurt 
in different ways.
You can help a child or a family by recognizing the types and the 
signs of abuse. You do not need to be certain to call The
Children’s Aid Society of Ottawa with a concern.

 » poor hygiene
 » unattended physical or medical needs 

(e.g. glasses, dental work)
 » consistent lack of 

supervision

 » pale, listless, unkempt
 » frequent absence from school
 » inappropriate clothing for the 

weather, dirty clothes
 » frequently does not bring a lunch

 » injuries that don’t fi t the explanation
 » presence of several injuries that are at 

different stages
 » facial injuries in infants and preschool 

children

 » cannot recall how injuries oc-
curred or offers an explanation 
that doesn’t fi t

 » wary of adults
 » may cringe or fl inch if touched 

unexpectedly
 » infants may display a vacant stare
 » extremely aggressive or extremely 

withdrawn

 » bed-wetting that is non-medical
 » frequent psychosomatic complaints, 

headaches, nausea, abdominal pains
 » child fails to thrive

 » severe depression
 » extreme withdrawal or aggres-

siveness
 » overly compliant, too well-man-

nered, 
 » too neat or clean
 » extreme attention seeking
 » displays extreme inhibition in play

 » unusual or excessive itching in the geni-
tal or anal area

 » torn, stained, or bloody underwear
 » pregnancy
 » injuries to the genital or anal areas (e.g. 

bruising, swelling, or infection)
 » sexually transmitted disease

 » age-inappropriate play with toys, 
 » self, or others displaying explicit 

sexual acts
 » age-inappropriate sexually explic-

it drawing and/or descriptions
 » bizarre, sophisticated, or unusual 

sexual knowledge
 » seductive behaviours
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Neglect occurs when a child is harmed, becomes ill, or is 
at risk of being harmed or becoming ill, due to their caregiver’s 
failure to properly supervise, protect, care, or provide for the child. 
Situations where the child’s need for medical, mental, emotional, or 
developmental services and treatment are denied by the parent or 
caregiver are also considered neglect.

Sexual Abuse occurs when a child has been sexually 
molested or exploited by their parent or caregiver, or is at risk of 
being sexually molested or exploited by that person. Situations where 
a caregiver has knowledge of the child being sexually molested or 
exploited but fails to protect the child are also considered sexual 
abuse.

Emotional Abuse occurs when a child is emotionally 
harmed, or is at risk of being emotionally harmed, due to a 
caregiver’s behaviour including spurning, terrorizing, isolating, 
threatening the child, withholding affection, and exposing to 
domestic violence. The emotional impact on the child may result 
in serious anxiety, depression, withdrawal, self-destructive or 
aggressive behaviours, or delayed development.

HOW CHILDREN’S AID
CAN HELP

Myth: The Children’s Aid Society of 
Ottawa takes children away from 
their families.

Truth: The Children’s Aid Society of Ottawa works 

fi rst and foremost to keep families together.

In more than 90% of cases in which CASO became 
involved, work was done within the family while the 
child remained at home

Caregiver Capacity can be questioned when a caregiver 
demonstrates, or has demonstrated in the past, characteristics 
that indicate the child would be at risk of harm without 
intervention. These characteristics can include a history of 
abusing/neglecting a child, being unable to protect a child from 
harm, problems such as drug or alcohol use, mental-health 
issues, or limited caregiving skills.

Abandonment/Separation occurs when a child has been 
abandoned, a child’s parent has died, or a child’s parent is 
unavailable to exercise his or her custodial rights over a child and 
has not made adequate provision for a child’s care and custody. 
It also occurs when a child is in out-of-home placement and 
the parent refuses or is unable to resume the child’s care and 
custody.

Exposure to Domestic Violence occurs when a child is 
exposed directly or indirectly to physical, sexual, emotional, or 
psychological harm between current or former intimate partners 
or spouses. Exposure can include seeing and hearing violent acts, 
seeing related injuries, and being told about the violence.

Physical Abuse occurs when a child suffers physical harm 
or risk of harm, at the hands of their parent or caregiver (e.g., 
teacher, babysitter, coach), who has charge of the child.  Caregiver 
negligence, inability to protect the child from physical harm, or risk 
of physical harm, are also reasons for possible CAS investigation.

Why
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